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ABU DHABI HOUSING AUTHORITY

ADHA’s Quality, Health, Safety & Environment
Policy

In line with the vision of Abu Dhabi Government, Abu Dhabi Housing
Authority (ADHA) provides housing services such as Loans, Lands,
Exemptions, Exchange services to citizens of Emirates of Abu Dhabi.
ADHA strives to achieve high standards of performance of quality,
health, safety and environmental practices. ADHA is committed to:

Develop, implement and maintain an effective management system in
conformance to the requirements of OSHAD, ISO 2001 (Quality), ISO14001
(Environment), ISO : 45001 (Health & Safety), and continually improve it.

Understand the needs and expectations of its customers and develop
appropriate policies, programs and services to suit their needs and
expectations.

Meet and exceed customer requirements, measure their satisfaction and
use the results to improve customer service and experiences.

Establish, implement, maintain and improve QHSE objectives in line with
business requirements, strategy and this policy. In addition monitor and
overcome, challenges related to implementation of the QHSE System.

Adopt a risk based approach to design and implement OSHAD, ISO 9001,
ISO 14001, and ISO:45001 management system and operations.

Develop, integrate, implement and manage a framework of business
processes to manage business, deliver housing land, houses and
communities and consistent services to stakeholders.

Ensure alignment of QHSE System with other management systems
adopted and implemented in ADHA.

Provide adequate needed resources for implementing, managing and
improving ADHA's QHSE Management System effectively.

Comply with the applicable statutory and regulatory requirements issued
by relevant UAE Government agencies.

Direct, support & engage employees to confribute fo the effectiveness of
the QHSE management system.

Communicate to employees the importance of developing and
implementing an effective QHSE management system.

Monitor, measure, analyze, evaluate and continually improve
performance including effectiveness of QHSE management system.

Establish and implement process(es) for consultation and participation of
employees in implementing the QHSE system.

This policy shall be reviewed on regular basis.

Through deployment of this policy, ADHA shall strive for excellence in
quality, health, safety and environment as a key driver for sustainable
future.

Specific to Environment Management:

Develop and implement programs and processes to prevent/ eliminate/
reduce environment related risks and pollution and conserve natural
resources.

Prevent/ eliminate/ minimize ADHA's adverse effect on the environment.

Specific to Health & Safety Management:

Prevent/eliminate/ minimize health and safety related risks, injuries,
incidents and occupational iliness to its people at the work place and
damage to its property.

Provide safe and healthy workplaces and activities.
Create an environment where employees are encouraged to report

health & safety related incidents, hazards, risks and opportunities and are
protected from reprisals.

Director General
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